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The unbeatable sales efficiency integration
Salesforce users: 

Never fear, Aloware is here! Now you can combine the compliant calling and texting 

power of Aloware with Salesforce to work smarter. 

Simply click to call and text any lead or contact while 

viewing their full communication history. Our 

integration makes it possible to stay in Salesforce 

while you:  

Access call and SMS logs to catch up on customer 

relationships 

Play, download, and share call recordings to check 

rep performance 

View call outcomes, notes, and tags to determine 

appropriate follow-ups

Sync leads and contacts both ways (add in one 

platform, then instantly view in the other!) 

Sales Console Contacts John Test Salesforce...

John Test Sale... Jone Smith...

Search...

John Leads Salesforce... John Test Salesforce...

Nathan W... Nathan W...

Task
John Smith(Browser / Apps) has abandoned
an outbound call to +1 224-917-652...

Edit Comments        Change Date        Create Follow-Up TaskCompleted

Details Related

Name

John test Salesforce Test Lead

Related To

Assigned To

James Smith

Subject

Nathan Webb (Browser / Apps) has abandoned an 
outbound call / to +1 224-917-6524

Name

James Smith Salesforce Test Lead

Comments

This call was completed on: Fri, Aug 16, 2024 9:35 PM
Call Outcome (Disposition): No answer
Call Duration: 10 minutes 36 seconds
Call Direction: Outbound
Line: Aloware Main Line - (855) 256-2001
From: Nathan Webb (Browser / Apps)
To: Hugo test Salesforce Test Lead - +1 224-917-6524
Call Recording: https://app.aloware.com/static/uploaded_file/fa7ab49c-928b-4eca-b06
Voicemail Recording:
Tags:
Notes: Sys (02:36pm PDT): The call disposition has been set to "No answer"

Last Modified By

James Smith, 8/16/2024, 2:47 PM

Status

Completed
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Benefits at a glance: 

Reduces manual note-taking to keep reps talking 

Helps reps review account history on calls and avoid asking 

repetitive questions 

Lets managers monitor rep activity in Salesforce 

Tracks SMS campaign customer impact and engagement 

Simplifies compliance checks on communication (no tab 

switching required!)

Streamline operations and optimize workflows with our winning combination—be your 

team’s hero with Salesforce + Aloware!

Ready to join forces?

https://meetings.hubspot.com/alwr/free-sign-up
http://app.aloware.com/signup
https://aloware.com/solutions/numberguard/
https://meetings.hubspot.com/alwr/free-sign-up
https://meetings.hubspot.com/alwr/free-sign-up

